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b]xfo adf]lhdsf zt{x? kfngf ul/ jN8{ln+sn] ;]jf k|bfg ug{ tyf u|fxsn] 
;f]lx ;]jf k|of]u ug]{ ;xdlt ePsf] 5 .

s=	 ;]jf 

	 != ;]jfsf] lsl;d / e'QmfgL k|0ffnL -clu|d_ 

	 u|fxs jN8{ln+saf6 lgDg ;]jfx¿ vl/b ug{ ;xdt 5Gf\ M 

 	      FTTH            FTTE             Wi-Fi Express           Others……………

	 ;]jf of]hgf M================================================================================================ AofG8ljyM ====================================================================

 	 @= u|fxsn] cg';'rL …sÚ df cfkm\gf] 7]ufgfsf] gS;f ;+nUg ul/ pknAw u/fpg' kg{]5 .
	
	 k|of]ustf{sf] gfd (Username)M ===================================== ;]]jf c8{/ ldlt ============================= ;]jf nfu' ldlt =============================== 

v=	 pks/0f ef“8fdf lbg] ;DaGwdf 

	 != :jfldTj gLlt (Ownership Policy) 
!=!	 jN8{ln+s åf/f u|fxssf] kl/;/df axfndf lbO{ h8fg u/LPsf lgDg ljj/0f ePsf pks/0fx¿ jN8{ln+s sf] 

;DklQ x'g]5 .

qm=; pks/0f -Device_ Dofs cfO{8L (Mac ID) l;l/on g+= df]8n g+= :yflkt ldlt

! ONU Router

@= Add-On Device-1

@=! Add-On Device-2

@=@ Add-On Device-3

# Beacon

#=! Beacon-2

	 @= pkof]u lglt (Usage Policy) 
@=!	 u|fxssf] kl/;/df h8fg ePsf] pks/0f x]/rfx ug'{kg]{ lhDd]jf/L u|fxssf] x'g]5 . u|fxsn] pks/0fnfO{ 

;fjwfgLk"j{s, plrt tl/sfn] k|of]u ul/ / cGo s'g} tl/sfn] k|of]u gul/ k|of]ustf{ ufO8 leqsf lgb{]zgx¿ 
cg';f/ k|of]u ug{'kg]{5 . 

@=@	 u|fxsn] pks/0fdf hl8t ljB'tsf] /fd|f] cfk"lt{ Earth-Neutral Voltage of 0-3v; Phase-Neutral voltage of 220V 

and Phase-Earth voltage of 220V) sf] Joj:yfkgsf nflu ;Dk"0f{ lhDd]jf/L cfg} nfutdf :jod lng]5g\ . 
u|fxsn] ;Dej eP ;Dd ljB'tLo ;'/Iff pkfosf] ¿kdf pks/0fdf UPS kfj/ ;d]t k|bfg ug]{5g\ . 

@=#	 u|fxsn] jN8{ln+s ;“usf] ;]jf ;Demf}tf cGTo ug{ rfx]sf] cj:yfdf h8fg ul/Psf] pks/0f cgOG:6n (uninstall) 
ug{ / pks/0f jN8{ln+ssf] lx/f;tdf lng cfgf] lgjf;sf] jf ;+:yfsf] kl/;/df lgaf{w kx'“r k|bfg ug{ ;xdt 5 . 

@=$	 s'g} klg cj:yfdf, olb s'g} sf/0fjz ;]jf k|bfosn] ;]jf aGb x'g] jf ;Demf}tf cGTo x'g] cj:yf cfPdf 
jN8{ln+snfO{  ;]jf aGb ug{] k"0f{ clwsf/ tyf jN8{ln+ssf] :jfldTjdf /x]sf] pks/0f / o;sf ;a} ;fdfgx¿ 
cfgf] lgoGq0fdf lng] ;d]tsf] clwsf/ jN8{ln+ssf] x'g]5 . olb u|fxsn] cfklQ u/]df jf cgOG:6n (uninstall) 
ug{ s'g} k|sf/sf] afwf u/]df jN8{ln+sn] u|fxs lj?4 sfg'gL sf/jfxL lng ;Sg]5 . 
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	 #= dd{t tyf Iflt (Repair and Damage) 
#=!	 olb pks/0fdf s]xL v/faL b]v]df u|fxsn] t'?Gt} jN8{ln+snfO{ ;"lrt ug'{ kg]{5 . 

#=@	 olb u|fxssf] nfk/jfxLsf sf/0f pks/0f v/fa ePsf] v08df ;f]sf] nflu jN8{ln+s pQ/bfoL x'g]5}g / ;f] jfktsf] 
Ifltk"lt{ u|fxsn] g} Joxf]g'{ kg]{5 . oBlk, h8fgsf] qmddf ck|Toflzt sf/0fn] pks/0f q'l6k"0f{ kfOPdf jN8{ln+sn] 
t'?Gt} pks/0f k|lt:yfkg ul/ lbg]5 . 

	 $= jf/]G6L ;DalGw Joj:yf (Warranty Policy)
$=!	 jN8{lnGsn] lgDgadf]lhdsf] jf/]G6L k|bfg ub{5M 

qm=; l8jfO; -pks/0f_ ldlt b]lv jf/]G6L -dlxgfdf_ 

!= Add-On Device hl8t ldlt ^ dlxgf 

@= Replaced Add-On Device k'g:yflkt u/]sf] ldltaf6 ^ dlxgf

	 %= z'Ns / lgIf]k  
%=!	 u|fxsn] ;]jf vl/b ug]{ of]hgf (subscription plan) cg';f/ lkmtf{ of]Uo lgIf]k / Ps k6ssf] Add-On Device sf] 

ef“8f jfktsf] /sd e'QmfgL ug'{ kg{]5 .

%=@	 ;b:otf lnPsf] of]hgfsf] Dofb ;lsPsf] ^ dlxgfeGbf a9L ;do;Dd ;b:otf z'Ns glt/]sf] cj:yfdf 
u|fxsn] cfgf] kl/;/df hl8t jN8{ln+ssf pks/0f jN8{ln+snfO{ lkmtf{ ug'{ kg]{5 . 

%=#	 u|fxsn] pks/0fx¿ lkmtf{  gu/]df, ;f] jfkt /fv]sf] ;'/Iff lgIf]k hkmt ug]{ tyf u|fxsaf6 pks/0fsf] s'n /sd 
tyf h8fg ubf{sf] cj:yfdf nfu]sf] s]jntf/ nufotsf] vr{ ;d]t lng] clwsf/ jN8{ln+snfO{ x'g]5 . 

	 ^= k|lt:yfkg 
^=!	 jN8{ln+sn] jf/]G6L cjlwdf -bkmf #=@ cg';f/_ z'Ns jf lagf s'g} z'Ns pks/0f k|lt:yfkg ul/ lbg]5 . 

^=@	 jf/]G6L cjlwdf k|lt:yfkg ul/Psf] pks/0fsf] nflu, jf/]G6L ldlt h8fg u/LPsf] ldlt g} /xg]5 -jf/]G6L cjlw yk 
x'g] 5}g_.

^=#	 jf/]G6L cjlw ;dfKt ePkl5 nfu" z'Nsx¿sf] cwLgdf /lx pks/0fsf] k|lt:yfkg x'g]5.

	 &= lkmtf{ of]Uo lgIf]k / pks/0f lkmtf{ 
&=!	 olb u|fxsn] ;b:otf lnPsf ;]jfx¿ cGTo ug{] lg0f{o u/]df, u|fxsn] pks/0f jN8{ln+snfO{ lkmtf{ ug'{ kg]{5 . 

&=@	 lkmtf{ of]Uo lgIf]k u|fxsn] k|fKt ug{ lkmtf{ u/]sf] pks/0f sfd ug]{ cj:yfdf x'g' kg]{5 .

	 *= ;+zf]wg
*=!	 jN8{ln+sn] cfgf] cflwsfl/s j]a;fO6df k|sflzt ul/ jN8{ln+sn] u|fxsnfO{ k|bfg ug]{  ;b:otf of]hgfx¿sf] 

lgod / ;t{x¿ kl/dfh{g tyf ;+zf]wg ug]{ clwsf/ x'g]5 . ;fy}, u|fxsn] ;]jfsf] lg/Gt/ k|of]u / ;]jf z'Nssf] 
e'QmfgL u/]sf] v08df  o; sDkgLjf6  ul/Psf] ;+zf]wg :jLsf/ u/]sf] dflgg]5 . 
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;Demf}tfsf zt{ /  aGb]hx?

!=	 OG6g{]6÷Od]n ;]jfsf] nflu tf]lsPsf] w/f}6L, h8fg vr{ cflb /sd u|fxsn] jN8{ln+snfO{ a'emfpg' kg{]5 .

@=	 OG6g{]6÷Od]n ;]jfsf] nflu s]jn jf cGo pks/0f cfjZos ePdf ;f]sf] nfut d'No u|fxs :j+on] Joxf]g{' kg{]5 .

#=	 OG6g{]6÷Od]n ;]jf 7f“p;f/L jf gfd;f/L ug{' k/]df ;Dk"0f{ k|lqmofx? jN8{ln+ssf] lgodfg';f/ x'g]5 / 7f“p;f/L ubf{ nfUg] 

h8fg vr{ tyf pks/0fsf] vr{x? u|fxs :jodn] Joxf]g{' kg{]5 . 

$=	 jN8{ln+sn] @$ ;} 306f ;]jf pknAw u/fpg] 5. OG6g{]6÷Od]n ;]jf cj?4 ePdf t'?Gt jN8{ln+ssf] dd{t zfvfdf ;"rgf 

ug{' kg{]5 / jN8{ln+sn] To:tf] ;"rgsf] /]s8{ /flv ;"rgf kfPsf] @$ 306f leq dd{t ul/g] 5 / ;f] ;doleq dd{t ug{ 

g;lsPdf u|fxsnfO{ dd{t ug{ g;lsPsf] cjlwe/sf] ;]jf z'Ns 5'6 lbg' kg{]5 . o;/L ca?4 ;]jf ;~rfng ubf{ nfUg] 

nfut jN8{ln+s cfkm}+n]] Joxf]g]{5 .

%=	 k|fljlws sf/0f jf dd{tsf] sf/0f ;]jf cj?4 x'g] ePdf jN8{ln+sn] u|fxsnfO{ # lbg cl3 k"j{ hfgsf/L lbg]5 .

^=	 ;]jf k|of]u u/] jfkt g]kfn ;/sf/n] ;f] ;]jfsf nflu ;do ;dodf tf]s]sf] s/ b:t'/ u|fxsn] :jod Joxf]g'{ kg]{5 . 

&=	 u|fxsn] ;]jf k|of]u u/] afktsf] ltg{] dxz'n b/ g]kfn b"/;~rf/ k|flws/0faf6 :jLs[t b/ /]6 eGbf al9 x'g] 5}g . 

*= 	 u|fxsn] ;]jf z'Ns ;+:yfsf] lgodfg';f/ ;dodfg} a'emfpg' kg{]5 . tf]lsPsf] ;do leq dxz'n ga'emfPdf jN8{ln+ssf] 

lgodfg';f/ ljnDa z'Ns nfUg]5 .

(=	 ljnDa z'Nssf] clGtd ;do;Dd klg u|fxsn] z'Ns ga'emfPdf u|fxssf] ;]jf jN8{ln+sn] aGb u/L z'Ns k|fKt eP 

kZrft k'gM ;+~rfng u/L lbg]5 .

!)=	 of] ;Demf}tfsf] cjlw u|fxsn] OG6g{]6÷Od]n ;]jf k|of]u u/];Dd jf cGo u|fxssf] gfddf gfd;f/L geP;Dd sfod 

/xg]5. ;fy} o; ;Demf}tfsf] j}wtfsf] ;dodf l;h{gf ul/Psf] u|fxssf] bfloTj b'O{ jif{sf] yk cjlwsf] nflu hLljt 

/xg]5 .

!!=	 u|fxsn] sfg'g adf]lhdsf] sfo{ ug]{ pb]Zosf nflu dfq ;]jf k|of]u ug{]5 . tyf sfg'gn] lgif]w u/]sf s[ofsnfk ug{ 

kfOg] 5}g . olb sfg'gn] lgif]w u/]sf] s[ofsnfk u/]sf] v08df u|fxfs :j+od lhDd]jf/ x'g]5 .

!@=	 h'g;'s} k|of]hgsf] nflu lnPsf] OG6g{]6÷Od]n ;]jf klg b"/;~rf/ P]g, lgod, gLlt Pj+ cGo Joj:yfsf] k|lts"n x'g] u/L 

u}/ sfg"gL tyf cglws[t k|of]u ePsf] kfOPdf jN8{ln+s / ;DalGwt u|fxs h;n] P]g, lgod, gLlt Pj+ cGo Joj:yfsf] 

k|lts"n x'g] sfo{ u/]sf] xf] ;f] kIf g} hjfkmb]xL x'g]5 .

!#=	 u|fxsn] g]kfn b"/;~rf/ k|flws/0fn] tf]s]sf] lgod tyf sfg'gsf] kfngf ug]{5 . 

!$=	 u|fxsn] s'g} klg cGo kIfsf] ;'rgf k|fKt ug]{ k|of; ug]{ 5}g . 

!%=	 u|fxsn] :Kofd Od]n (Spam Email) jf dfnj]o/ (Malwares) jf efO/; (Viruses) km}nfpg] sfo{ ug]{ 5}g .

!^=	 u|fxsn] jN8{ln+ssf] k|fljlws k"j{fwf/sf] ;xh ;~rfngdf afwf k'¥ofpg] s'g} klg ultljlwdf ;+nUg x'g] 5}g .
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!&=	 s'g} klg ;fdu|L 8fpGnf]8 cyjf OG6g{]6÷Od]n ;]jfsf] k|of]uaf6 k|fKt ;fdu|L u|fxsn] cfgf] ljj]s / lhDd]jf/Ldf ug]{5 . 

JolQmut ;~rf/sf] 8f6f n; (loss) tyf e08f/0f (storage) sf] nflu u|fxs :j+od lhDd]jf/ x'g]5 .

!*=	 u|fxsn] jN8{ln+snfO{ u|fxssf] ;Dk"0f{ ;Dks{sf] ljj/0f ;lxt ;Dks{ gDa/, Od]n 7]ufgf / u|fxssf] sfg"gL klxrfg 

x'g] sfuhftsf] k|ltlnlk -h:t} gful/stf, ;jf/L rfns cg'dltkq jf /fxbfgL_ sf] ljj/0fx¿ pknAw u/fpg' kg]{5. 

;fy}, u|fxsx¿n] k|bfg ul/Psf] ;Dks{ ljj/0fx¿df s'g} klg kl/jt{g ePdf ;f]sf] hfgsf/L tTsfn jN8{ln+snfO{ lbg] 

lhDd]jf/L u|fxssf] x'g]5 . 

!(=	 k|bfg ul/Psf] ;]jf u|fxssf] k|of]usf] nflu dfq x'g]5 (Exclusive use), jN8{ln+s / k|fKt ug{] kIfsf] k"j{ lnlvt ;xdlt lagf 

;]jfnfO{ s'g} klg JolQmnfO{ x:tfGt/0f, :yfgfGt/0f / ;fem]bf/L ul/g] 5}g . jN8{ln+såf/f k|bfg ul/g] ;]jfx¿sf] s'g} 

klg cglws[t jf cglws[t k|of]usf] nflu u|fxs :j+od k"0f{ ¿kdf cfkm} lhDd]jf/ x'g]5 .

@)=	 …cfj;LoÚ sf] ¿kdf juL{s[t ;]jfx¿ -pbfx/0fsf nflu cfjf;Lo lrGx nufOPsf] c;Lldt of]hgfx¿_ u|fxssf] lgjf;sf] 

ljz]if k|of]usf] nflu x'g]5 / k'gM a]Rg] jf Jofkfl/s p2]Zosf nflu k|of]u ul/g] 5}g . olb u|fxsn] To;f] u/]sf] kfOPdf 

jN8{ln+snfO{ ;]jf aGb ug{] ;Ddsf] clwsf/ x'g]5 . 

@!=	 ;]jf, pks/0f jf ;fdfg h8fg nfut clu|d jf h8fg ePsf] lbgdf e'QmfgL ug{ u|fxs ;xdt x'g]5 . tf]lsPsf] ;do ;Ldf 

leq e'QmfgL gu/]df jN8{ln+sn] cfgf]] gLlt cg';f/ ljnDa hl/jfgf nufpg ;Sg]5 . olb u|fxsn] aSof}tf e'QmfgL / 

ljnDa hl/jfgf ltg{ c;kmn ePdf, jN8{ln+sn] cfgf] :jljj]sdf t'?Gt} ;]jf aGb ug{ ;Sg]5 . 

@@= olb u|fxsn] ;]jfsf] Dofb ;lsg' cl3 gjLs/0f ug{ c;kmn ePdf, k"j{ ;"rgf lagf g} ;]jf :jtM aGb ug{] clwsf/ 

jN8{ln+snfO{ x'g]5 . 

@#=	 olb h8fg u/]sf] pks/0f u|fxssf] nfk/jfxLsf sf/0f Ifltu|:t eof] eg], u|fxsn] o;sf] dd{t jf k|lt:yfkgsf] nflu 

e'QmfgL ug]{5 . 

@$=	 pks/0fx?sf] z'Ns -h:t} kmfOa/ /fp6/, jfo/n]; df]8]d_ ef8fdf dfq x'g]5 / ;]jf aGb eP kZrft lkmtf{ ug{' kg]{5. olb 

s'g} lkmtf{ of]Uo lgIf]k lt/]sf] cj:yfdf pks/0f sfof{Tds cj:yfdf lkmtf{ u/]kl5 dfq lgIf]k lkmtf{ ul/g]5 .

@%= olb s'g} sf/0f u|fxsåf/f ;]jf glng] cj:yf ePsf] v08df, jN8{ln+sn] pks/0f cgOG:6n ug{]5 / u|fxssf] kl/;/af6 

cfgf] ;fdfgx¿ lkmtf{ lng]5 .

@^=	 Worldlink Fair Usage Policy (FUP) ;a} c;Lldt OG6g{]6 of]hgfx¿df nfu" x'G5. o; FUP nfO{ cf+lzs jf k"/} kl/jt{g ug{] 

clwsf/ jN8{ln+snfO{ x'g]5 / cfjZostf cg';f/ o; FUP sf] pNn·gsf] sf/0fn] x'g] s'g} klg glthfx¿sf] nflu u|fxs 

k"0f{ ¿kdf lhDd]jf/ x'g]5. FUP sf] yk ljj/0fx¿sf] nflu s[kof http://www.worldlink.com.np/fup df hfg'xf]:f\. 

@&=	jN8{ln+sn] ;]jf cjlwdf u|fxssf] account hold df /fVg] 5}g .

@*=	 ;]jf c8{/ kmf/d, ;DklQ 3f]if0ff kmf/d / jN8{ln+såf/f k|bfg ul/Psf] / u|fxs åf/f el/Psf] s'g} klg cGo kmf/d jf 

sfuhftx¿ o; ;Demf}tfsf] cleGg c+u x'g]5 . 
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@(=	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| ;+rfng ug{ / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/0f ug{ rfxg] JolQmn] b]xfo adf]lhd 

yk zt{x? kfngf ug{' kg{]5 .

-s_	;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| ;+rfns / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] ;]jf ;~rfng ug{' k"j{ 

;]jf ;~rfnsn] ;DjlGwt lhNnf k|zf;g sfo{fno jf pBf]u ljefu cGtu{tsf lgsfo jf :yfgLo lgsfodf btf{ 

ul/g] Joj:yf eP ;f] ;d]tdf ;+:yf btf{ u/]sf] x'g' kg{]5 .

-v_	;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| ;+rfns / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] ;]jf ;~rfng ug{' k"j{ ;]jf 

;~rfnsn] clgjfo{ ?kdf cfGtl/s /fh:j sfo{fnoaf6 :yfoL n]vf gDa/ (PAN) lng' kg{]5 .

-u_  ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| ;+rfns / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn]] ;]jf pknAw u/fP jfkt 

pkef]Qmfaf6 /sd c;'n u/]kl5 clgjfo{ ?kdf aLn agfO u|fxs;+u lnPsf] /sdsf] /l;b u|fxsnfO{ lbg' kg{]5 .

-3_	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] cfkm"n] ;]jf ;+rfng u/]sf] :yfg 

kl/jt{g ug{' k/]df jf ;+rfnsx? kl/jt{g ePdf To;sf] ;Dk"0f{ ljj/0f ;DalGwt ;Dk"0f{ lgsfox?df -btf{ u/]sf_ 

tyf jN8{ln+snfO{ hfgsf/L lbg'kg{]5 . 

-ª_	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| / OG6g{]6  Od]n ;]jf k'g ljqmL ljt/sn] cfkm\gf] s]Gb|df u|fxsn] kfngf 

ug{' kg{] cg'zf;g nufotsf ljifodf hgr]tgfd"ns ;Gb]zx? /fVg'kg{]5 .

-r_	 u|fxsn] cfkm'n] k|of]u u/]sf] ;]jfsf] jf/]df hfGg rfx]df ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| / OG6g{]6 Od]n 

;]jf k'g ljqmL ljt/sn] To:tf] ;"rgf pknJw u/fpg' kg{]5 .

-5_	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] cfkm\gf u|fxssf] kl/ro kq 

-gful/stf, ;jf/L rfns cg'dltkq (Driving License), ljBfyL{ kl/ro kq_ x]/]/ ;]jf k|of]u u/fpg] / ;f] k|of]u 

u/]sf] nua's tof/ ug{'kg{]5 .

-h_	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] ;'/Iff lgsfon] dfu u/]sf] 

cj:yfdf To:tf] nua's pknAw u/fpg' kg{]5 / cGo cj:yfdf To:tf] ljj/0f uf]Ko /fVg' kg{]5 .

-em_	;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] a'emfpg' kg{] s/, b:t'/ g]kfn 

;/sf/n] ;do ;dodf tf]s] adf]lhd x'g]5 .

-`_	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| / OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] u|fxs;“u lng] dxz'n b/ ;a}n] 

b]lvg] u/L /fVg'kg{]5 .

-6_	 ;fOa/ Sofkm] jf ;"rgf s]Gb|n] ISP ;+u lnPsf] Internet Speed (Bandwidth) / ;f] Internet Speed (Bandwidth) Sharing 

u/LPsf] sDKo"6/sf] ;+Vof k|i6;+u ;a}n] b]Vg] u/L /fVg' kg{]5 .

-7_	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| ;+rfns jf OG6g{]6 Od]n ;]jf k'g ljqmL ljt/s / u|fxs jLr ;]jf ;DaGwdf 

ljjfb k/]df cfk;L 5nkmnaf6 ljjfbsf] ;dfwfg ug{] k|of; ;fOa/ Sofkm] jf ;"rgf s]Gb|n] ug{' kg{]5 .

-8_	 h'g;'s} k|of]hgsf] nflu lnPsf] OG6g{]6÷Od]n ;]jf eP klg k|rlnt sfg'gn] lgif]w u/]sf s[ofsnfk ug{ kfOg] 5}g / 

cg'dltkq k|fKt u/]sf ;]jf k|bfossf] ;]jf dfq k|of]u ug{'kg{]5 . 
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-9_	 ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| ;+rfns jf OG6g{]6 Od]n ;]jf k'g ljqmL ljt/sn] ;DalGwt ;]jf k|bfosn] 

;do ;dodf hf/L u/]sf] lgb{]zgsf] kfngf ug{' ;DalGwt ;fOa/ Sofkm], ;"rgf s]Gb| tyf ;]jf s]Gb| ;+rfns jf 

OG6g{]6 Od]n ;]jf k'g ljqmL ljt/ssf] st{Jo x'g]5 .

#)=	 u|fssn] ;]jf z'Ns Pj+ ;]jf ;DaGwdf s'g} lnlvt u'gf;f] u/]df jN8{ln+sn] 5fgljg ug{]5 / 5fgljg ;ldltsf] lg0f{o 

b'j} kIf -u|fxs / jN8{ln+s_ nfO{ dfGo x'g]5 . pQm lg0f{o pk/ lrQ ga'em]df b"/;~rf/ lgodfjnL, @)%$ adf]lhd g]kfn 

b"/;~rf/ k|flws/0f ;dIf ph'/L ug{ ;Sg]5 .

#!=	 o; cl3 u|fxs;“u eP u/]sf ;Demf}tfnfO{ o;} ;Demf}tfdf kl/0ft ul/Psf] 5 . of] ;Demf}tf nfu" ePkl5 o; cl3sf 

;Dk"0f{ ;Demf}tfx? :jtM vf/]h ePsf] dflgg]5 .

#@=	 of] ;Demf}tfsf] s'g} k|fjwfg, k|fjwfgsf] s'g} c+z cj}wflgs jf u}/sfg'gL jf nfu' gx'g] ePdf, ;f]nfO{ a}w, sfg'gL jf nfu' 

x'g] agfpgsf nfuL cfjZos Go'gtd kl/dfh{g ;Dej ePdf To:tf] kl/dfh{g ePsf] dflgg] 5 . To:tf] kl/dfh{g ;Dej 

gePdf, To:tf] k|fjwfg jf k|fjwfgsf] c+z x6fO{Psf] dflgg] 5 . o; bkmf adf]lhd s'g} k|fjwfg jf k|fjwfgsf] c+z kl/dfhL{t 

ePdf jf x6fO{Pdf To:tf] kl/dfh{g jf x6fpgfn] o; ;Demf}tfsf] cGo af“sL k|fjwfgsf] j}wflgstf / sfo{fGjogdf s'g} 

c;/ k'of{pg] 5}g  .

##=	 jN8{ln+ssf] ;]jfx¿ k|of]uaf6 jf ;]jf k|of]u ug{ c;Ifd ePsf] sf/0faf6 u|fxs jf s'g} t];|f] kIfnfO{ pTkGg ePsf] 

;a} k|ToIf jf ck|ToIf bfloTj jf Iflt, ljz]if jf kl/0ffdfTds Iflt, gfkmf gf]S;fg, u'8ljn (Goodwill) sf] xflg, vr{ tyf 

nfutx¿sf nflu jN8{ln+s pQ/bfoL gx'g] s'/fdf u|fxssf] ;xdlt 5 . 

#$=	 of] ;Demf}tfnfO{ sfg'gL ¿kdf nfu" x'g] ;Demf}tf dflgg]5 / of] g]kfnsf] sfg'gåf/f lgoldt x'g]5 . of] ;Demf}tf jf ;]jfaf6 

pTkGg x'g] s'g} klg ljjfb o; ;Demf}tf adf]lhd ;dfwfg gePdf g]kfnsf] k|rlnt sfg'g adf]lhd ;dfwfg ul/g]5 .

#%=	 ;]jf c8{/ kmf/d, ;DklQ 3f]if0ff kmf/d / jN8{ln+såf/f k|bfg ul/Psf] / u|fxsåf/f el/Psf] s'g} klg cGo kmf/d jf 

sfuhftx¿ o; ;Demf}tfsf] cleGg c+u x'g]5 . tyf ;Gb{esf] nflu o;} ;Demf}tf;“u ;dfj]z ul/g]5 .

;]jf k|bfossf] tkm{af6

x:tfIf/ M 			 
		
gfd M

zfvf M
		
kb M 				  
	
ldlt M

;+:yfsf] 5fk M

u|fxssf] tkm{af6

x:tfIf/ M

gfd M

7]ufgf M

ldlt M

sfo{fnosf] 5fk -;+:yf ePdf_ M

d}n] dflysf ;Demf}t x? k9L, dtna / kl/0ffd a'emL :jtGq ;xdtLdf x:tfIf/ ub{5'. o; ;Demf}tfsf] zt{ tyf aGb]hx?sf] kfngf 
gu/]df jf s'g} bfloTj jf k|lta2tfx? k"/f gu/]df jN8{ln+sn] h'g;'s} ;dodf o; ;Demf}tf adf]lhdsf] ;]jf :yfoL jf c:yfoL 
?kdf aGb ug{ ;Sg]5 .
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;xdlt–kq 

k|of]ustf{sf] gfdM ==============================================================================================

Khalti ID -df]afOn gDa/_M ================================================================================

d}n] jN8{ln+snfO{ k|bfg u/]sf] dfly pNn]lvt ljj/0fx¿ WorldLink / NetTV sf]  ;]jf z'Nssf] cgnfOg dfk{mt 

;xh e'QmfgLsf] nfuL …vNtL l8lh6n jfn]6Ú df Verified vftf vf]Ngsf nfuL vNtL k|f= ln= nfO{ k|bfg ug{df 

d]/f] dGh'/L 5. vNtLsf] vftf vf]Ng k|of]u ul/g] oxf“ k]; ul/Psf] ljj/0f l7s ;f“rf] xf] / ;f]lx adf]lhdsf] 

ljj/0fx¿sf] k|of]u u/L vNtL vftf vf]Ngdf d]/f] ;xdtL 5. 

vNtL vftf ;'rf¿ ug{sf] nfuL cfjZos hfgsf/Lx¿ k|fKt ug{ o; cfj]bgdf lglb{i6 ul/Psf] d]/f] df]afOn 

gDa/df Call / S.M.S ug{ d]/f] dGh'/L 5. ;fy} vNtL kl/jf/sf] ;b:o aGg vNtL k|f= ln= sf] Terms and 

Conditions (http://khalti.com/info/terms/) df ePsf lgod / zt{x¿sf] af/]df dnfO{ hfgsf/L 5 / ;f]sf] 

kfngf ug{ d]/f] k'0f{ dGh'/L 5. eljiodf O{Gsf/ ug]{ 5}g, u/]sf] v08df sfg'g adf]lhd ;x'“nf a'emfp“nf.

=================================================

u|fxssf] x:tfIf/  
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